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W 
ith financial support 

from WaterAid, 

UWASNET 

launched a contact-

less six-tap hand washing with soap 

facility at Vurra border point in Arua 

city. The facility aims at limiting the 

transmission and minimizing im-

pacts and threats of Covid-19 and 

other WASH-related illnesses in 

Vurra, Arua and the larger West Nile 

region. The rainwater fed hand 

washing facility was constructed 

with financial support from 

WaterAid East Africa Regional 

Team (WAERT) and monitoring 

support from the East African Secre-

tariat.  

The hand washing facility is the first 

of its kind in Uganda and builds on a 

partnership that WaterAid East    

Africa Regional Team has initiated 

together with the East African Com-

munity (EAC) to limit transmission 

and minimizing impacts and threats 

of Covid-19 through joint and col-

laborative approaches. Similar initia-

tives are on-going in three other East 

Africa countries namely Kenya, 

Tanzania and Rwanda.  

In Uganda, UWASNET partnered 

with the Ministry of Water and    

Environment’s Appropriate Tech-

nologies Centre (ATC) which      

designed and constructed the hand 

washing facility. UWASNET also 

partnered with local partners namely 

its West Nile regional Coordinator 

named Rural Initiatives for Commu-

nity Empowerment West Nile (RICE 

WN), the Ovisoni Town Board and a 

private land owner called Mr. Avutia 

Ronald Kizito who offered land to 

construct the facility.  

The hand washing facility is located 

right opposite the Immigration and 

Uganda Revenue Authority (URA) 

The six-tap contactless hand washing with soap facility constructed with financial support from WaterAid with the 

aim of limiting  the transmission and limiting the impacts of Covid-19 & other WASH related illnesses at Vurra 

border point and the larger West Nile region.  
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“The sector has 

for a long time 

called for the 

prioritization of 

WASH in the 

national budgets 

and plans but for 

a long time we 

were not heard. 

Covid-19 brought 

everything to a 

stand-still and 

there was 

recognition of the 

importance of 

improved WASH 

services for all.” 

Mr. Ocen Robert, the Deputy RDC, Arua joined by Ms. Jane Sembuche, the Country Director of WaterAid and Mr. 

Geoffrey Acidri, the Town Clerk of Ovisoni Town Board to launch the hand washing facility on May 4th, 2021 in 

Vurra, West Nile 

border customs offices in 

Vurra, Arua and will facili-

tate hand washing with soap 

and water to limit the trans-

mission and impacts of 

Covid-19 and other WASH 

related illnesses amongst 

cross-border communities 

that access the border        

between Uganda and the 

Democratic Republic of 

Congo.  

Under the partnership with 

WaterAid, UWASNET was 

contributing to realizing 

three objectives aimed at 

strengthening existing inter-

ventions aimed at improving 

WASH service delivery 

along identified East African 

border points and sensitizing 

and creating awareness on 

behavior change as a protec-

tion measure against Covid-

19 response in the East Afri-

can Community region.  

During the launch, a number 

of key representatives partic-

ipated in the launch includ-

ing officials from Arua    

District Local Government, 

Uganda Revenue Authority, 

Immigration, the security 

organizations, media, private 

sector, CSOs, and communi-

ty members.  

Mr. Eric Matua, a known 

retired Civil Servant was the 

Master of Ceremony. He 

welcomed every guest at the 

event. He emphasized that 

the hand washing facility is 

not for government to use 

but for all people who access 

the border point especially 

the truck drivers. He opened 

the launch with a prayer and 

the singing of both the Ugan-

da and East African anthems.  

Mr. Geoffrey Acidri, the 

Town Clerk of Ovisoni 

Town Board officially     

welcomed guests to Vurra. 

He noted that Vurra has poor 

WASH services and that 

hand washing with soap is 

not widely observed by the 

community members.  

He decried the lack of 

WASH facilities at the      

border and appreciated that 

the hand washing facility 

launched will cover a huge 

gap and will change the   

hygiene habits of community 

members. He attributed the 

success of the project to the 

hospitable nature of the 

Vurra community and 

acknowledged the support 

rendered by Mr. Avutia 

Ronal Kizito who offered a 

part of his land to install the 

hand washing facility.  
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Mr. Acidri called on the office of 

the Chief Administrative Officer 

(CAO) and the Resident District 

Commissioner (RDC) to support the 

extension and connection of the 

hand washing facility to the piped 

water supply installed by National 

Water and Sewerage Corporation 

(NWSC). He said that this will 

make the project sustainable since it 

is currently reliant on rain water. 

“Currently, we are experiencing 

rain but in the dry season, it will be 

hard to access water. It is my hum-

ble request to the CAO and RDC to 

support us through connecting the 

hand washing facility to the piped 

water that NWSC is    extending to 

Vurra sub-county,” he said.  

Mrs. Yunia Musaazi, the           

Executive Director of UWASNET 

appreciated the support from the 

implementing partners namely   

Ministry of Water and Environment 

through ATC, RICE-WN, Ovisoni 

Town Board, the Land Lord,    

Uganda Revenue Authority and 

Immigration for    supporting the 

project.   

She commented that though the 

Covid-19 pandemic has caused so 

many difficulties for the world, it 

has highlighted the relevancy of 

WASH to development. “The sector 

has for a long time called for the 

prioritization of WASH in the     

national budgets and plans but for a 

long time we were not heard. Covid

-19 brought everything to a stand-

still and there was recognition of 

the importance of improved WASH 

services for all. We have had the 

President of Uganda, His Excellen-

cy Yoweri Kaguta Museveni       

promoting and sensitizing people 

about proper sanitation and hygiene 

to prevent the spread of diseases. 

This is really good for the sector,” 

she said   

She appreciated WaterAid for     

acknowledging UWASNET as a 

strategic partner to curb the spread 

of Covid-19 and the role of 

UWASNET is to ensure identifica-

tion of other Partners like Ministry 

Key people 

washing their 

hands with soap 

during the 

launch of the 

hand washing 

facility in Vurra 

on May 4th, 2021 
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Water and Environment to sensitize 

the communities about proper sani-

tation and hygiene. She also empha-

sized that there is need to construct 

a public toilet in the area so that 

WASH is a full package at the 

Vurra boarder point. 

Ms. Jane Mselle Sembuche, the 

Country Director of WaterAid 

Uganda highlighted the fact that 

borders within the East Africa re-

gion play an important role in build-

ing economic integration within the 

region and beyond. “Amidst the 

pandemic, border routes have been 

essential for cross border trade. On 

the other hand, they have also been 

among the causes of transmitting 

the coronavirus,” she noted.  

She noted that this motivated 

WaterAid to support the region with 

interventions in Rwanda, Uganda 

and Kenya by piloting the border 

WASH interventions targeting three 

border points namely Busia, Vurra 

and Nemba.  

Mr. Bwambale Joseph from 

Uganda Revenue Authority 

(URA) at Vurra appreciat-

ed the project said that 

they will sensitize the 

truck drivers and commu-

nity members to wash 

their hands with soap as a 

prevention measure 

against Covid-19 and oth-

er illnesses.  He appreciat-

ed the project because it is 

going to benefit immi-

grants directly and re-

quested the UWASNET 

Executive Director to replicate this 

project to other boarders.  

Mrs. Sandra Ewashabo, the   

Deputy CAO expressed her grate-

ful for the project and appreciated 

the decision that was made to con-

struct a hand washing facility at 

Vurra boarder since Arua has had 

several Covid-19 cases. “The pro-

ject will support in preventing the 

spread of Covid-19 and other hy-

giene related diseases,” she noted. 

She also appreciated the land lord 

Mr. Kizito for offering the land and 

they expect the project to move  

beyond Vurra. She volunteered to 

follow up on connecting the hand 

washing facility to the piped water 

supply by National Water and   

Sewerage Cooperation (NWSC) 

and ensure that Arua district leases 

the land on which the facility sits 

from the private land lord to ensure 

sustainability of the project.  

She promised to follow up with the 

District Water Office to ensure that 

this is realized and to ensure that 

the facility management committee 

that was formulated is functional 

and can conduct their respective 

roles and responsibilities as the   

facility management committee.  

Ms. Jane Sembuche, the Country Director—

WaterAid Uganda making remarks during the 

launch of the hand washing facility at Vurra 

border point, Arua, West Nile region  

Mrs. Yunia Musaazi, the Executive Director, 

UWASNET making remarks during the launch of 

the launch of the hand washing facility  
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Mr. Lumumba Patrick, the Bor-

der Security Internal Officer 

(BISO) appreciated the WaterAid, 

UWASNET, Ministry of Water and 

Environment for the installation of 

the facility. He committed to deploy 

a security officer to protect the fa-

cility during day and night to ensure 

that it is not vandalized. He also 

requested to be included on the fa-

cility management committee to 

ensure easy coordination of all the 

stakeholders.  

Mr. Ocen Robert, the Assistant 

Resident District Commissioner 

(RDC) of Arua appreciated all   

development partners for the      

support to improve sanitation and 

hygiene in the area. He also        

appreciated the land lord for       

offering a piece of land to construct 

the hand washing facility. He     

appreciated the town clerk for     

coordinating to secure the land and 

encouraged the user committee to 

maintain the    facility.  

He also appreciated UWASNET 

and WaterAid for    considering 

their area. He stated that the Covid-

19 pan-

demic 

forced 

people 

to wash 

their 

hands 

with 

soap 

and as a 

result, 

WASH-

related 

diseases 

in the 

area 

have 

re-

duced.  

He said that he is happy that the 

project has been launched when the 

second wave of Covid-19 has been 

announced by the Ministry of 

Health. “The rate at which people 

are dying in other countries is high 

but Arua District has received the 

vaccines and the vaccination exer-

cise is ongoing,” he said.  

Mr. Ocen encouraged community 

members to go and take the Covid-

19 vaccine.  

He also called upon the security 

team at the border to ensure that the 

hand washing facility is utilized by 

all people. After his remarks, the 

RDC launched the hand washing 

facility together with other          

dignitaries.  

Mr. Robert Ocen, the Assistant Resident District Commissioner    

officiated over the launch of the hand washing facility. He represent-

ed the Resident District Commissioner.  

(L-R) Mrs. Yunia Musaazi, the Executive Director—UWASNET, 

Ms. Jane Sembuche, Country Director-WaterAid Uganda & Ms. 

Jessica Senyonjo, the Regional Advocacy Manager, WaterAid East 
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Representatives from Arua District Local Government including the Chief Administrative Officer (CAO), the        

Resident District Commissioner (RDC), the Ovisoni Town Board, the area local leaders, Security Organizations, 

CSOs, media and community attended the launch of the hand washing facility in Vurra, Arua on May 4th, 2021  

Mr. Patrick Lumumba, the 

Border Internal Security    

Officer (BISO) making       

remarks during the launch.  

Under the project, UWASNET 

also installed two billboards 

with Covid-19 prevention mes-

sages and hand washing with 

soap promotional messages in 

three (03)   languages namely 

Kiswahili, Lugbara and Eng-

lish. The billboards were in-

stalled alongside the main 

road to and from Vurra border 

point.  

The Contactless hand washing facility  

UWASNET Execu-

tive Director—

Mrs. Yunia Mu-

saazi together 

with the Country 

Director—

WaterAid, Ms. 

Jane Sembuche 

washing their 

hands with soap at 

the hand washing 

facility in Vurra 

during the launch  


